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The following Group policies are included in Annexes I-VI:  

CLIENT CLASSIFICATION POLICY 

The Piraeus Bank Group client classification policy is attached as Annex I hereto. 

PIRAEUS BANK GROUP CONFLICT OF INTERESTS POLICY 

The conflict of interest policy, established and applied by the Group, is attached in Annex II hereto. 

BEST EXECUTION POLICY 

The Piraeus Bank Group best execution policy is attached as Annex III hereto. 

INDUCEMENTS POLICY  

The Piraeus Bank Group inducements policy is attached as Annex IV hereto. 

CALL AND ELECTRONIC COMMUNICATION RECORDING POLICY  

The Piraeus Bank Group call and electronic communication policy is attached as Annex V hereto. 

RECORD-KEEPING POLICY 

The Piraeus Bank Group record-keeping policy is attached as Annex VI hereto. 
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9.3. Intermediators - Counterparties 

The Group provides access for its clients to international financial markets and capital markets through agreements 

with third parties (e.g. Credit Institutions, Investment Firms) based on pre-defined selection criteria. These entities 

either act as members for trading on trading venues (Regulated Markets, Multilateral Trading Facilities, Organized 

Trading Facilities) or are Group Counterparties. 

The following list is indicative and does not claim to be exhaustive:  

Piraeus Securities, Alpha Finance, National Bank Securities, Merit, Solidus, Eurobank, Kyklos, L. Depolas, Beta, IBG 

Euroxx, Bayern LB, KBL, Banca IMI, Auriga Global Investors, BGC Partner, Forte Securities, JP Morgan Securities, 

Morgan Stanley, OCTO Finances, Stifel Nicolaus Europe Ltd, Stormharbour, Vantage Capital Markets LLP, Aegean Baltic 

Bank, Attica Bank, Piraeus Bank Icb JSC, Nomura International Plc, Piraeus Bank Bulgaria AD, Astrobank Ltd, Piraeus 

Bank Romania, Piraeus Bank AD, Tirana Bank, Vojvodjanska Banka DD, Barclays Bank PLC, Banca Imi SPA, 

Commerzbank AG, Credit Suisse Securities (Europe), Credit Suisse International, Goldman Sachs International, Bank Of 

New York Mellon, JP Morgan Securities PLC , HSBC Bank PLC, Morgan Stanley & Co International Ltd, The Royal Bank 

Of Scotland PLC. 
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3. Disclosures 

The disclosure of minor non-monetary benefits occurs prior to the provision of the related investment or ancillary 

services to clients in a general manner. 

The Group, in relation to any payment or benefit received or paid to third parties, shall disclose to the client the 

following information: 

Before providing the relevant investment or ancillary service, the Group shall disclose to the client information about 

the payment or benefit concerned, and in particular the existence, nature and amount of the inducement, or, if  the 

amount cannot be determined, its calculation, in a comprehensive, accurate and comprehensible manner. Minor non-

monetary benefits will be described in a general way. Other non-monetary benefits received or paid by the Group in 

respect of the investment service provided to a client are priced and disclosed separately. 

If the Group has not been able to verify in advance the amount of any payment or benefit to be received or paid and 

instead disclosed to the client the method of calculating that amount, it provides clients with the exact amount of the 

payment or benefit received or paid ex-post. 

Also, at least once a year, for as long as the Group is receiving (in progress) inducement for the investment services 

provided to the relevant clients, the Group informs its clients on an individual basis of the actual amount of payments 

or benefits received or paid. Minor non-monetary benefits can be described in a general way. 

The fees or commissions paid or received or the benefit which allow or are necessary for the provision of investment 

services, such as custodian fees, transaction, clearing and settlement fees, as well as statutory fees or costs or legal 

costs, which cannot by their nature lead to a conflict with the Group's obligation to act in an honest, fair and 

professional manner in the best interests of its clients, do not fall within the requirements of the other inducement. 

If applicable, the Group also informs the client of the mechanisms for reimbursing to the client the fee, commission or 

financial or non-monetary benefit the Group has received in connection with the provision of the investment or 

ancillary service. 

  





 

61 

 

ANNEX V 

CALL AND ELECTRONIC COMMUNICATION RECORDING POLICY  

In accordance with the Law 4514/2018 and the Delegated Regulation 2017/565, with the aim to provide investment 

services and comply with the regulatory framework, the Group uses technological means of recording telephone 

conversations and electronic communications involving client orders and partners, as well as data exchange with 

clients, for executing transactions in financial instruments.  

The Group is taking all available security measures to record the telephone conversations or electronic 

communications associated with dealing on own account and with the reception, transmission and execution of client 

orders. These conversations or communications are recorded even if they don't end up in the execution of such 

transactions or the provision of the execution of client orders service. In addition, the obligation to recording calls, 

apply to all calls received from and made by the Group as well as domestic calls involving client orders.  

Client identification takes place prior to conducting transactions via phone banking and electronic communication.  

The Group does not provide the service of reception, transmission and execution of orders by telephone unless it has 

previously informed the client that the telephone conversation will be recorded.  

In application of the above, the Group's Business Units that record client orders on financial instruments, which are 

given by telephone, inform at beginning of a telephone conversation that the conversation is being recorded for the 

protection of transactions.  

A copy of the recording of the conversations and electronic communication with the client is available on request, for 

a period of five years and, where requested by the competent authority, the relevant files are available for a period of 

up to seven years. The information that the conversations are being recorded will be presented in the same language 

used in the provision of investment services to clients.  

For the purposes of monitoring compliance with the provisions in force regarding call and electronic communication 

recording and record- keeping, the Group periodically monitors the records of transactions and client orders subject 

to these requirements, including relevant conversations.  

Records shall be stored in a durable medium, which allows them to be replayed or copied and must be retained in a 

format that does not allow the original record to be altered or deleted. Records shall be stored in a medium so that 

they are readily accessible and available to clients on request. 

The Group must ensure the quality, accuracy and completeness of all telephone records and electronic 

communications.  

It should be noted that Group employees are not allowed to receive client orders in financial instruments through 

their mobile phones.  

The Group may accept client orders by means of communication other than telephone, electronic banking or physical 

presence in a branch, provided that the terms and conditions that it applies are met, especially where exceptional 

circumstances arise and recording a conversation/ communication on devices is not applicable. Such orders may be 

made on a durable medium, such as mail, fax, e-mail, or documentation of client orders made at meetings. In the case 

of personal meetings with clients, the competent executives of the Group should keep relevant minutes or notes on a 

durable medium in accordance with the requirements of the applicable legislation. 
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The Group shall provide for the education and training of the personnel regarding the above requirements for 

recording telephone conversations and electronic communications.  

The Group oversees and monitors policies and procedures for recording telephone conversations and electronic 

communications and evaluates periodically their efficiency. If after the evaluation, it is considered necessary, 

alternative or additional measures are adopted. The above alternative or additional measures shall be applied at least 

when a new means of communication is accepted for use by the Group. 
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The information about all costs and charges, including costs and charges in connection with the investment service 

and the financial instrument, which are not caused by the occurrence of underlying market risk, shall be aggregated to 

allow the Client to understand the overall cost as well as the cumulative effect on return of the investment and, where 

the Client so requests, an itemised breakdown shall be provided. Where applicable, such information shall be 

provided to the Client on a regular basis, at least annually, during the life of the investment. 

  



 

68 

 

ANNEX VIII 

INVESTMENT SERVICES PROVIDED TO RETAIL AND PROFESSIONAL CLIENTS THAT MAY BE 

PROVIDED BY EACH COVERED COMPANY OF PIRAEUS BANK GROUP ACCORDING TO ITS 

LICENCE AND ARTICLES OF INCORPORATION 

  
PIRAEUS 

BANK 
 

PIRAEUS 
SECURITIES 

SA 
 

PIRAEUS ASSET 
MANAGEMENT 

MFMC 

Reception & Transmission of Orders        

Execution of Orders       

Portfolio Management       

Investment Advice       

Underwriting of financial instruments 
and/or placing of financial instruments 
on a firm commitment basis 

      

Placing of financial instruments without 
a firm commitment basis 

      

Custodianship      
ONLY ON 

MUTUAL FUND 
UNITS 

Granting credits or loans to carry out a 
transaction in one or more financial 
instruments 

      

Advice to undertaking on capital 
structure 

      

Foreign exchange services where these 
are connected to the provision of 
investment services 

      

Investment research and financial 
analysis  

      

Provision of services related to 
underwriting 
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to fulfil mutually undertaken obligations at one or more future points in time. Their value is derived from the value of 

their underlying instruments, which may comprise shares, securities, exchange rates, interest rates, commodities and 

financial indices or any combination of the above. The main types of derivatives are futures, options and swaps. 

Below is a brief description of the above main derivative types. 

2.4.1. Main derivative types 

2.4.1.1. Futures 

Futures are derivative financial instruments and represent arrangements in which a counterparty promises to buy 

from the other counterparty and the other counterparty respectively promises to sell at a future date and at a pre-

agreed price, a financial instrument (underlying security) specified in the contract. Contracts often contain a provision 

whereby no delivery of financial instruments or payment of their total price is to take place on the maturity date and 

only the price difference in relation to the contract preparation time is to be paid. The prices of futures are typically 

determined on the basis of the underlying security's current market price. This price is subject to a premium or a 

discount, which is calculated by considering factors including time to maturity, risk-free interest rate, any dividends 

payable to maturity etc. When entered into the framework of a regulated market, they are called futures. The 

underlying product may be a share, an index, a commodity or an exchange rate. Typically, the investor does not pay 

the total investment amount upfront bur rather pays a margin amount. Futures mature on specific dates in the future 

and cannot be traded on traded market (Athens Exchange). An investment in futures may be made for trading or 

arbitrage purposes or for the purpose of hedging risks from long positions. A high degree of risk is entailed.  

Futures are traded on derivatives markets on a daily basis. Their price depends on the price of the underlying security, 

the time to maturity and the risk-free interest rate.  

Credit risk is covered through daily clearing whereby the investor is required to pay for the coverage of potential 

losses.  

The risk for the investor arises from his position held and the performance of the contract/underlying security. The 

maximum potential loss for an investor holding a long position is equal to the nominal value of the contract. The 

maximum potential loss for an investor holding a short position is unlimited. 

2.4.1.2. Options 

Options ensure the right of a counterparty to buy or sell the underlying security within a specified deadline at a pre-

agreed price. The underlying security may be a stock exchange index, shares, commodities, exchange rates etc. This is 

a right and not an obligation of the contracting party. Options are agreements under which one counterparty buys the 

option and the other counterparty sells it. There are two types of options: a) call options, b) put options. In the case of 

call options, the investor/buyer pays an option premium and acquires the right (but not the obligation) to buy (call 

option) or sell (put option) the underlying security at a specific price, called strike price. On the contrary, in the case of 

put options the seller collects the premium and is required to sell (call option) or buy (put option) the underlying 

security at the pre-agreed price. Their main difference compared to futures is that the buyer becomes the owner of 

the option and may decide whether to sell it or not. On the contrary, the option seller is required to deliver the 

underlying security to the buyer should the latter exercise his right in due time. In addition, there is no daily clearing 

mechanism. 

Leverage is a characteristic feature in the case of options as well, since the buyer only pays a small amount in order to 

buy the option and can subsequently earn a much higher profit by buying or selling the underlying security. Similarly 

to futures, options are hedging, trading and arbitrage tools. They may be exchange-traded or OTC products. 





 

77 

 

2.4.1.6. Contracts for differences 

Contracts for differences are leveraged derivatives reflecting a negative or positive change in the underlying value. 

Because of leverage, the investment value is a multiple of the amount required as a margin. 

Under the contract for difference, the seller undertakes to pay to the buyer the (positive) difference between the 

current market value of the financial instrument and the value of such instrument at the time the contract was 

entered into. If the difference is negative, the buyer shall be required to pay such difference to the seller. 

2.4.2. Derivatives Risks 

Derivative financial instruments have particular technical features, while investors in such instruments are exposed to 

the risk of their initial investment amount or a multiple thereof being depreciated or lost. The main risks associated 

with transactions in derivative financial instruments are described below: 

2.4.2.1. Product risk 

Futures: Leverage 

Transactions in futures involve a high degree of risk, as a result of leverage. Their characteristic is that they are used as 

an attempt to invest a certain amount in order to achieve a result, which would be achieved, by investing much higher 

amounts in the securities market. Because of leverage, a relatively small market movement would have a 

proportionally greater effect on the funds, which have been paid or would have to be paid in order to maintain the 

position.  

More specifically, in the event of an adverse change in the value of the contract, the Client is required to pay an 

additional amount for daily clearing and supplement the required security (margin) in order for his position not to be 

closed, in which case he would lose his entire investment amount. In addition, the Central Counterparty (e.g. the 

Athens Exchange Clearing House) or the applicable clearing/settlement house of the derivatives market may require a 

higher margin as a condition for positions to remain open. In case the Client fails to fulfil the said obligation, his 

position will be closed and he shall be liable to fulfil all his obligations arising from the clearing of his transactions in 

derivatives. This means that the Client may not only lose his investment amount, but he may also be required to pay 

additional amounts in order to cover his loss.  

Any orders by the Client given for the purpose of limiting potential losses, such as the stop-limit order or the stop-loss 

order may prove ineffective due to market conditions not allowing the execution of such orders. Straddle or strangle 

strategies may involve the same risk as simple long or short positions. 

Options: Risk diversification 

Transactions in options entail a high degree of risk, which, in any case, differs for each option type. It is particularly 

important to distinguish between call options and put options, as well as between American style options, which can 

be exercised at any time within the set deadline, and European style options, which may only be exercised on the date 

the contract expires. In order for the profitability of a position to be estimated, any fees and commissions charged to 

the relevant transactions but also the price of options paid to the seller shall have to be also calculated. 

The option buyer may exercise the option or let the option expire. Where options are exercised, they are either cash 

settled, or their underlying security is physically delivered (in the case of put options)/accepted (in the case of call 

options). Where the underlying security is a future, upon exercising the option the buyer shall acquire a future 

position with all resulting obligations as regards payment/supplementing of the margin and the daily or final clearing 

of such position; in such case, the above remarks on future apply. In case the option expires without having been 

exercised, the Client shall bear total loss of his invested capital which comprises the option price, as well as any fees 

and commissions. 
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