MEIPAIQZ
FINANCIAL HOLDINGS

MoAwkn ywa tnv NpoAndn kot KatamoAéunon Meplotatikwv Alokpicswv, Biog kot

MoapevoxAnoneg oto xwpo Epyacioc

1.1. OvapyEg Kot oL Seopevoelg: AvBpwrva Atkauwpatoaotnv Epyacia

O ogBacpog ota avOpwtLva SIKOLW LOTaL KAl N apxf TwV (0wV EUKALPLWV SLETTEL OAEC TLG TTOALTIKEC,
TG SLadlKaoileg Kol TIC TIPAKTIKEC Slaxeiplong tou avBpwritvou Suvapikol tou Opilou,
Slaodalilovtag éva epyaclakd TepPAAAov TOU TpoAyel TO OeBacud, TNV ovOpwrilvn
oflompémela Kol TTOU OTOSEXETAL KOl EVOWHATWVEL Th Stadopetikdtnta. O Outdog Melpatlwg
Financial Holdings €xeL evotepviotel TI¢ apyxég tou Otkoupevikou Zupdwvou tou OHE (UN Global
Compact) yla thv uTtepAoTLon Twv avBpwivwy StkalwPATtwy, TG Apxec Evouvapwong twv

Fuvatkwv (WEP’s) kat emuAéov €xel ouvuTioypael tg Apxég YrieuBuvng Tpamelikn ¢ twv H.E.

O Ouhog avayvwpilel tnv euBUVN yLa éva gpyoctlako mepLPAAAOV TTOU MPOAYEL TO OeBAOUO Kal
™V mopoxn lowv eukalplwy HEow NG BeopoBeTn eV MoALTIKA G AvBpwTTtivwy ALKALW L ATWVY, TOU
Opyaviopou Mpoowrttkol, Tou Kwdika Asovtoloyiag kat HBWKA S Katl ¢ mapouoag MoALTIKAC Kal
Awadikaoctag yia tnv MpoAndn kot KatamoAéunon Meplotatikwy Alakpioewv, Blag kat

MapevoxAnong oto xwpo Epyaoiag.

AvadelkvUel TIG apXEC Kal TG afleg kal Teplypddel TG emBUUNTEC ouUTEPLPOPEC WOTE OL
gpyalopevol va emLSeLKVUOUV GEBACHO, NOOC KAl AVTLKELLEVLKOTN TA TTPOC TOU G CUVASEADOUC TOUG

Kall va evBoppUVOUV LE TN OTACN TOU G AVAAOYEG OU UTTEPLPOPEC.
1.2. ARAwon Mnéevikng Avoxng o kaBe popdn Biag kot MapsvoxAnong otnv epyaocia

H Tpamela SnAWVEL pNTA KAl KOTNYOPNUOTIKA OTL amayopeletal Kabe popdn Blog Kot
TLOPEVOXANONG TTOU €KSNAWVETOL KOTA TN SLAPKELA TNG gpyaoiag, ite ouvdéstal Pe autnv elte
TIPOKUTITEL ATO AUTNV, cupmnepAappavopévng tng Biag kat mapevoxAnong Adyw ¢UAou Kal TG
0e€0UOA LKA G TTAPEVOXANONG, Kol eKPpalel Tn SECUEVOH TNC YLO TNV QVTLLETWITLON Kol eEAAELPN
mge.

H Tpanela Seopevetal va moapolapPBavel, Stepeuva kal Stoxelpiletal kaBs oxeTikn KatayyeAia

erdelkvuovtag pndevikn avoxn otn Bla kot TNV mapevoxAnon, LE EUILOTEUTLKOTNTA KoL 0BaoUo

otnVv avBpwrLvn a&lompEmELaL.
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1.3. ZkomogkatNedio epappoyng

H Tpamnela tnpel OAa Ta LETPA KAL TLG UTIOXPEWOELG TIOU 0ldhOopoUV oTNV edapuoyn Twv SLaTdtewv
tou Mépoug Il tou N. 4808/2021 yLa tnv mpoAndin Kot TNV aVILUETWILon KABe popdng Blog Kot
TaPEVOXANoNG, ouumeplapBavopévng tng Plag kal moapevoxAnong Adyw ¢uUAou Kal NG

oe€ou aA Lk G tapevoxAnong.

IKOTIOG TNG TOALTLKA G €lval kal n POoAnyn Kot katamoAéunon kabe popdng dlakpioewv Baoel
TIPOOWTTLKWY XQPAKTN PLOTLKWY Kol EMAOYWY, N dnuioupyla Kot edpaiwaon evog meptBaANoviog
gpyaciog to omnolio ogfetal, mpowOel kat Staodpalilel tnv avOpwTtvn aflompémnela Kol To Stkoiw pa

KaBe avBpwrou og évav KOO0 gpyaciog xwplc Bla kot mapevoyxhnon.

H Tpanela MNepatwg SnAwveL OtL avayvwpllel kal o€Betal to Sikaiwpa kabe epyalduevou/ng o
€va. epyaclakd meplBailov xwplic Bla kat mapevoxAnon kol Ot dev aveéxetal Kopla tétola
ouumEPLPOPA, OmoLOGOATIOTE HOopdNG Ao OMOLOSATIOTE TPOOWTTO, €PYALOUEVO, OUVEPYATN,
TLEAQTN, ETILOKETITN TIOU EKONAWVETAL KOTA TN SLAPKELA TN G Epyaolag, eite UVOEETAL LE QUTN Y, €lTe

TUPOKUTITEL OTTO LU TAV.

MepthapBavel toug/tig epyalopevou /s mou amaocyolovuvrat otnv Tparmela (ko ot Etotpeieg tou
Ouilou) avetdptnta amd TO OUMPATIKO TOUG KABEOTWG, OCUUTEPIAAUPAVOUEVWY TWV
amooyolovpevwy pe oUpPacn €pyou, OvefaptHTwV UTINPECLWY, EUULOONG &VTIOANG, Twv
OIaoXOAOU UEVWY HEOW TPITWV TOPOXWY UTINPECLWY, KABWE Kal ATopa mou mapakolou Bolv
KQTAPTLON, OUUTIEPIAOLBOVOLEVWY TWV OOKOULEVWY KOl TWV HaBNTEUOUEVWY, eBeAovTwy Kot

gpyalouevwyY Twv omolwv n oxéon epyaoiag éxel AREeL, KaBWE Kal ATopa TTou altouvtal epyooia.
1.4. Oplopol
A.Bia ko MapevoxAnon

JUudwva Kat pe tov Eupwmaiko Opyoaviopo yo Ty aodpdAlela kot TNV vysia otnv epyooia, Bla
otnv epyaocia Bswpeltal omoLodAmOoTE MEPLOTATLKO OTIOU EVOl ATOMO SEXETAL TPOOPOAES, ATEINEG
eniBeon katd ™ SLApKELO TNG Epyaoiag, oLomolieg B€Touy o Kivbuvo TNV aopaAeLa, TNV UYEia, TV
guetia A v epyaclakn Tou amnodoon. KaAUTTel TPOoBOAEG, OMEINES, CWHATIKES 1) PUXOAOYLKEG
EMLOEOELC, OL OTIOlEG a.oKOUVTAL ATIO ATOUA EVIOC Kol EKTOC Tou Opyaviopol evaviiov evog aTtopou

oTo XWpo gpyoaoiag. Evoéxetal akdpua va umtapxel puletikn i oeovalikn dtdotaon otn Bla.
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Q¢ mapevoyAnaon oto xwpo gpyaciac opiletal n emavalapBavopevn, adikaloAoyntn ou Unepldopd
Tpog évav epyalopevo/n f pLa opada epyalopévwy, Pe Kivbuvo thv uyela Kot TV achaleld
tou/tng. ASwKaloAdyntn cuumepldopd opiletal ekeivn Katd tnv omoia £vag gpyalopevoc/n,
Bewpel wg duopevn LETAXELPLON, TAMEVWON, UTIOVOREU DN, avaloyllopuevos/n To cUVOAO Twv
oUVONKWV TIOU EMLKPATOUV OTO EPYACLaKkd tou/tng meptBailov. Metall twv KvSUVWV yla tnv
uyela Kot tnv achalela mepthapBavetal o kivéuvog yla v PUXLKN KoL CWHOTIKA UYELD TwV
epyalopevwy. NMapevoyAnon UMopei va CUVLOTA N EMLBETIKY OUUTTEPLDOPA, TOOO AEKTLKY, OGO KOl
OWHOTIKA, KoBWC¢ Kot Alydtepo eudavelg evépyeleq OMWCG N UTIOTIHNGN TOU €PYOOLAKOU
OVTLKELUEVOU eVOG/HLog epyalOpevou/ng i N KOWVWVLKF TOU/TN¢ amopuovwaon oto XWeo pyacioc.
H mapevoyxAnaon evéxeL cuXVA To otolxelo NG abguLtng xpriong N katdxpnong e€ovolag, amno v
omoia ta Bupata evdEXeTaL va aduvaTtouv va ipootateuBouv. H évvola TG mapevoyxhnong mopst

va rtieptAapBavel cwpatikn, Puxoloyikn, oe€ouahLkn f Kol olkovopkr) BAGRN yla to Bupa.

Ytnv napevoxAnon Aoyw GpUAou voou vtal oL eEKPAVOELS OU UTTEPLPOPAC TTOU CUVSEOVTAL LE TO HUAO
€VOC TIPOOWTTOU, OL OTIOLEG €XOUV OKOTIO 1) AMoTEAECUA TNV apaPilacn TNG alompEmeLag Tou Kal
™ Onuloupyia ekdoPlotikol, exBplkol, €EeUTEALOTIKOU, TATMEWWTIKOU 1 €MLOETIKOU
nieptBaAlovtog (N.3896/DEK 207/8.12.2010) kat tnv map. 2 tou apbpou 2 tou N.4443/2016. OL
HOPPEC AU TEC TIEPLAOLBAVOUV KL TN 0£E0U aALKH TLaPEVOXANON, KABwWG Kol LopPEG OU UTEPLPOPAG
TIou cuvdéovtal He T0 0e€OUAALKO TIPOCAVOTOALOMO, TNV €kdpacn, THV TOUTOTATA H TO

XQPOKTN PLOTLKA Tou GpUAOU.

Elbikotepa wg oefoualikny mapevoxAnon opiletal omoladnmote avermtBupuntn oupmnepidpopd
oe€ouoALlknNG dUoNCg, Tou TepAapPBavel avemlBupnTeg o0eOUAALKEG TIPOTAOELC Kol KOOe

OVETTLOU UNTN CWHLOTLKE, AEKTLKN 1} YUuXOoAoyLKr ou pmepldpopd os€ouaLkig duonc.

Evéelktikd oupmnepldopec mou adopolv oe Bia kat mapevoxAnon kabe eidoug otov epyacLako

XWwpPo mepAapBavouv:

e Aektkn Bla Onwe uPBpLoTika, TPOooPANTIKA OYXOALL

e anelléc kaBe elbouc

®  UTIOTLMNTLKA, TPOGBANTLKA N TATIELVWTLKN GU UTtEPLPOPA

o SLadiktuakog ekdoPLopog
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o OU OTN LOTLKOG OTTOKA ELOLOC EVOC OTOLOU O GUVAVT O€LG TN G opadag epyociag Tou

o OWHOTIKA Bla Kol TtapevoxAnon Le XELPOVOULEG (ayylylaTta, TOLUTA LT, onpwéipata)
e avtekdiknon f ekdoPLopod ylo avodopd rj amehn oavopopag

o oefoualikn mapevoxAnon

®  OMUKEG popdéC TapevoxAnong onwe Gwitoypadle HE UTOTIUNTIKA Bdon Tpog Ttov

TLOPOAARTITN
o mpoodopd mapoxwy (.X. epyactakn e€EALEN) wg avtaAAaypa yla oe€0U aALKN TTPAEN

e Suadoon kakoBoulwv oxoAiwv n pooPoAn mpog KAmolov Aoyw Slakpioewv (evOeLlKTIKA AOyw

nAwiag, puAouv, onolacdrimote avarnnpiag, ce€ou oA LKA ¢ TPOTINONGK..)
e ogfoualLkd UTTOVOOU EVA K. OL.

Ta mapandavw napadeiypata sival evOELKTIKA Kol OXL eEAVIANTIKA TwV QTTAYOP €U LEVWVY TIPAEEWV

TIOU EUTILIITOUV GTOUG OPLOMOUC TNG BLOG KL TNG TTapeVOXANONG.

310 mMAQLoLo auTo Kol yla amoduyr Tapavor oewv /Kot TTAPEPINVELWY KATA TNV epappoyn TNG
mapouoag MOALTIKAG, SlteukpLviletal ot ev cuvioToUV ouuTiEpLdOPEG Blag Kal TapevoxAnong
ekelveg mou Pplokovral evidg twv oplwv Tou SleuBuvtikol SLkolwWUATOG Kal adopouv otnv
enonteia Tou/tn¢ epyalopevou/ng, tnv afloAdynon TNG EPYOOLAKA G TOU/TNG amddoon g KoL TNV v

VEVEL EQYOOLAKNA TOU/TNG TTapouoia.
B. Xwpocg Epyaociag

Q¢ xwpog epyaociag opiletal kaBe TOMOG Omou o/n epyalOUevog/n TOPEXEL €pyaocia, KAVEL
SLOAELLA OE XWPOUG ATOULKNAG UYLELVAC Kol GpovTidag, OTLC UETAKLVAOELG TTPOG KoL OO TNV
epyaoia, ota emayyeApatikd tagidla, otoug eKmaLSEUTIKOU G XWPOUC, OTLG KOWVWVLKEG EKONAWOELG
Kal SpaotnPLOTNTEC TOU OXeTi{ovial HE TNV €pyaocia, CUUTMEPLAOUBAVOUEVWY EKEIVWV TIOU

T(POLYLOTOMOLOU VTAL LECW TEXVOAOYLWV TTANPOdOPLKA G KOLL ETTLKOLVWVLOC.

H Tpamnela dsopeletol os kABe mepimtwon ot Ba aflohoyel kal £pOCOV ATMOSEIKVUETOL WG
aflomnioto Ba Slepeuva KABe MEPLOTOTIKO TTOU Yivetal amodektng cldwva e TO TIAALOLO TNG
Awadikaotog Atayxeiplong Eowtepikwyv KatayyeAlwy yio Neplotatikd Biag kot Mapevoxhnong otnv

Epyaotia.
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1.5. Métpa npoAndngylatnv e§alewdn neplotatikwy Biag & MapevoxAnong
o. KavaAia Emikowvwviag & Evnuépwong

H Tpamela avayvwpilel 6tL n Bia kot n mopevoxAnon Uopei va £XOUV 0N LOVTLKEG ETILITTWOELG OTNV
Puyikn eveflo Twv aTopwy - Bupdtwy. Avayvwpllel OTL eploTaTikd Blag kol mapevoxAnong
umopel va odnynoouv oe uPnAdtepa TOCOOTA AMouUciog amnd TNV epyaocia, oe Helwon TG
OUTTOTEAECUATIKOTN TOLC KAL TNC TTOPAYWYLKOTNTAG, OXL LOVO OE 0O,TL adopd OTA ATOLO — ATTOSEKTEC
¢ mapevoxAnong, alAd kal otoug aAAouc/sg epyalduevouc/sg, ot onoiol udiotavrat o Bapl

) UXOKOLVWVLKO KAl OTO gpyaoLako TteplBAAAov.

MNna auté n Tpanela ¢ppovtilel kal Staohaiilel éva egpyaclako meplBAAAov Tou TPOAyeL TV

ETLKOLVWVLA, TNV EVNEPWON KAL TNV ekmaidevon Héoa armd SLadopeTLKA KavAaALa.

JUYKEKPLUEVA, YLa TNV eMiteuén tng apdidpoung emadng os OAa ta emnineda, mapéxel o OAOUG
toucg/tig epyalopevouc/e¢ TOAAAMAG KavaAla €mKOWVWVIOG Kol evnuépwong, ota ormoia

ouyKOTaAEyovTal:

e oLeowrteptkol Stadiktuakol xwpol (Intranet, HR Portal, Yello),
e nOpyavwotakn Yyeia

° oLt HR Business Partners tou Group HR,

® 1 EMIKoVWVLO PE Tou g eldLtkol ¢ poAouc (latpog Epyaoiag),

e 1o KavdaAia Yoot peng (Fpappn Ymootn pténg Epyalopévwy)

B. MPOAUPETIKEG OPXLKEG EVEPYELEG AVTLUETWIILONG TEPLOTATIKWY Bilog Ko mapevoxAnong npw

tnv npooduyn oto KavaAil Ataxeipiong Emwvupwv kot Avwvu pwv Avadgopwv

OL gpyalopevol/eg evBappUVoVTaL VO EVN LEPWVOVTAL OTTO TOL KAVAA LA ETTILKOLVWVLAC avadOpLKA e
TG MoAttikeg Kat Atadikaoieg tou Opidou. Edv onoloodrmote epyalopevoc/n otnv Tpdmela pe
ormolodnmote ocupPatikd kaBeotwg, TLOTEVEL OTL UTIOKELTAL omoladnmote popdn Pilag n
T peVOXANoNG Kal emtBu el pia avilgeTwmnion Tou mepLlotatikol, duvatal vo akoAouBnoeL Ta
KATWTEPW Tieplypadopeva Brpata mplv TNy mpooduyn oto Kavail Alaxeiplong Emwvupwy Kot

Avwvu pwv Avadopwv.

- Zntaamnod to atopo (N Ta atopa) mou dnpioupyel to POPAN LA VA OTA AT O€L.
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- YmoBdAAAeLtn SUCOPEOKELA TOU YPATITWE OTO ATOLO TIOU TIPOKAAEL TO TTPOPRAN A
- ZulntaTto mMPOPANUA LLE TOUC TIPOLOTAUEVOUG TOU 1) e oTéAEXOG Tou Group HR
v. Eknaideuon

H Tpamnela Ba mapéxel otoug epyalopévouc ANPodopLlakd UALKO OXETLKA UE TOUG TLBavoug
KlvdUvou ¢ tn¢ Blag Kal ¢ mapevoxAnong oto Xwpeo epyaciag kot kaBe mAnpodopia oXETKA LLE Ta
HETPpa TIPOANYPNG KoL TtpooTaciag, Ti¢ Sladikaoiec UTIOBOANC EMWVU NG KAL AVWVU NG avadopag
KAl OVTLLETWTTLONG TETOLWV CUUTEPLPOPWY, KOBWC KOl OTOLXELQ ETMIKOWVWVIOC TWV OXETIKWV
SLOKNTIKWY Kal SLKOOTIKWY opXwVv cUUdPwva HE TG LoxUouosg SLOTALE e TapAAnAn

OLOXETELON OTA E0WTEPLKA KAVAALA EMIKOWVWViAG TG Tpamelag.

O Opthog Ba ekmatdevel Ta OTEAEXN TOU, WOTE Va avayvwpilouv Tig dlakploelg, tn Pla kat v
TLaPEVOXANoN, TNV mapevoxAnon Aoyw dpUAou Kot Th ogfou aALkr apevoxAnon otnv epyooia Kot
TNV evlooLKoyeveLakr Bla KoL va TTopEXOUV TNV ATTALTOU LEVN UTIOCTH PLEN OTO TIPOCWITLKO KALL TOUG

OUVEPYATEC TOU.

H Tpamnela, os Taktikn Bdon Ba &npLoupyel ekMALlSEUTIKEG EVOTNTEG KOL OEULVAPLO EKTTALSEUTLKOU
f EVNULEPWTLKOU XOPAKTI PO YLt TO GUVOAO TOU TIPOoWTTLKOU KAOE LepapXtk ¢ Baduidac, aAAd kot
yla T OTeA€Xn NG, WOTE va ovayvwpilouv TEPLOTOTIKA ToU egumintouv otn Pla kat tnv
TtapevoxAnon oto Xwpo epyaociag. Me tov Tpdno auto Ba evBappUVETAL N CUUUETOXA OAWV OE
TLPOYPOAULLATO EKTTOLSEUONG KOL EVUEPWONG adeVOC yLa TNV TIOALTIKY Kol TI¢ Stadikaoieg Tou
OuiAou amévavtl ota TTEPLOTATIKA Blag Kot mapevoxAnong, Kal adeTEPou yLa To TToU UImopolV va

areuBuvBouv oe Tepinmtwon ekdAAWON G EPLOTATIKOU 1 oUUTIEPLPOPAC Blag Kal tapevoxAnong.
6. A§loAdoynon Kwwdovwv

H afloAoynon twv PuxoKowVIKWY KvdUVWV, oTou¢ omoiloug rmepthapBavovtal kot ot kivuvol
Bilag kot mapevoxAnong, amoTeAEl Lot OTTO TIC UTIOXPEWOELG TIOU €XEL avaAdBel cupudwva Pe TO
vopo n Tpamnelayia thv e€aodaiion tng uyeiag kol acpalelag twy epyalopévwy g, KabBwc Kat

TpltwV OV AT AoXOAOUVTAL OTLG EYKATAOTACELS TNG.

Mo to Adyo auTto n Tparmela £XEL EVOWLLOTWOEL TLG OXETLKEG TLOPAUETPOUC otn MeAétn Ektipunong
EmayyeApatikot Kivduvou, kabwg Kat otig appodlotnteg Tou latpol Epyaciag rmpokelpévou va

Teplopllel TouG PUXOKOLVWVLKOUG KLVOUVOUG KAl Vo TIAPEXEL EVAL ETILITAEOV KOVAAL ETTLKOLVWVLOG
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otou¢/otig epyalOUEVOUG/EC LEOW TWV TAKTLKWY CUVAVTI CEWV TOU latpou gpyaciag, Omwe aUTEG
amoppéouy anod to avtiotolxo mAaiowo (N3850/2010). Iuykekplpéva, ot latpol Epyaciag, mou
ETILOKETITOVTAL TLG EYKATOOTAOELG BAOCEL TAKTIKOU TIPOYPAOTOC, Elval KL ekelvol umtelBuvol va
EVNUEPWVOUV TOUG/TIG €pyalOUevouc/eg yla ta Swkalwpato kal tn Stadikacio uTtoBoAng

EMWVU LWV KL AVWVU LWV avadopwv.

MoapaAAnAa, cuppoulebovy o Bépata mpoAndng tng Blag kat moapevoxAnong otnv spyooia,
oupmepAoUBavopévng TG oe€oUaALKAG TTAPEVOXANONG KAL EVILEPWVOUV TOUG EPYALOUEVOUC,

HETOEL AAAwV, yla Tou g KlvdUvouc.
£. NMpoypappoata Yoot png Epyalopuévuwv

H Tpamela £xet e€oodatiosl entnAéov tn Stachaiion evog uylou g teplBAAAoOvVTOC epyaciog HeTNY
napoxn eeldikevupévwy Mpoypapupdtwy Yrmootnpleng Epyalopévwy (EAPs) péow e€wtepilkou

e€elSLkeu Lévou tapdyou.

OL g€unnpetovpevol (epyalduevol/eg Kot PEAN OLKOYEVELAG) €xouv TpooPacon o 24/7 ypapun
UTTOOTAPLENG Yla Omolo BEpa Toug armaoXOAEl, TIPOOWTILKO, OLKOYEVELAKO KOL €PYOOLAKO KoL
AopBavouv umootrpLen kot kaBodrynon WoTe VoL AVTLUETWITLOoU Y TUXOV TTPOKAN O€LC. MapdAnAa,
otav to BEpa TTou Tou ¢ amacyoAel epmimntel oe B£pa Blag kat mapevoxAnong, kaBodnyouvtal, wote
va evbuvopwBouv va Slaxelplotouv tov B0TN Kat apdAAnAa va ameuBUvovtal oTo E0WTEPLIKA

KQVAALO EVNLEPWON G YLOL TNV OVASELEN Kal SLeu BETNON ToU.
1.6. Awayxeipion Neplotatikwv Ev600LKoyevELOKNG Biag

JTov 0pLopd TNG evOOOLKOYEVELOKN G PBlag evidooovtal OAEG Ol MPALELS CWHOTIKAG, 0eE0UAALKAG,
P UYOAOYLKA G KAl OLKOVOULKA G Blag Tou AapBAavouv Xwpo LECO OTNV OLKOYEVELO KL AVEEQPTATWE

ov 0 BUTNG potpaletal i potpalotay oto mapeABov v (SLa kortolkial pe to Bupa.

Y10 TAalowo tTwyv SuvatotNtwyv g, N Tpanelo epooov £pBsl otn yvwon TG TEPLOTATIKO
€v800LKOYEVELOKN G Blag deopevetal va AapBavel kaBe mpoodopo HETPO Kal va ipoPaivel os KABe
g0 oyn POCAPLOYI TWV cUVBNKWV gpyociag, e OKOTO TV TPOCTacia TN amacoAnong KaLtny

UTIOOTH PLEN TWV BU LATWV EVOOOLKOYEVELAKN G BLOC.

EvSelkTikd péTpa uTtootpLENng yla epyalOUEVOUG/EC TIOU €XOUV UTIOOTEL EvSOOLKOYyEVELaKr Bia

sivat:

o EuéAkteg pubuioels epyaoiag (.. el6ikn adela ektog epyaoiag)
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e Métpa aodpalelog oTto XWPOo epyaciag (.. Epyacia o N ATOUOVWLEVO XWPO)

e [apoxn evéuvauwong kat PuxoAoyLkn G UTIOoTH PLEN G LECW TWV MPoypaLATWY YTTOoTH PLENG

Epyolopévwv
1.7. Npéowno Avadopadg kot Ztoxeio Emikowwviog

MNa kabe mAnpodopia, Sleukpivion, epwtnua avadoplkd pe TV Tapoloo [MOALTIKA oL
evbladepodpevol pmopouv va ameuBuvovtal tTnAepwvikd oto mpdowo avadopdc o omoiog elval
o/n EmkedpaAnctnc Opyavwotakig Yyeiag tou Group HR ou ofjpepa EKTTPOCWTIELTAL ATTO TNV K.
Aptavva lyyAetakn ( tnA. Emkowwviag 210 3288261 - 6951659074 r/kal otnv NAEKTPOVLKN
SlevBuvon lgglezakiA@ piraeusbank.gr), pe Stakplto titho oto B€pa: Bia kat MapevoxAnon otnv

Epyaoia.

MoAwkr)  Awxeipionc Eowtepwkwv KotayyeAwwv  yua  Meplotatikd  Biog Kot

MoapevoxAnonc otnv Epyacia

2.1.3J0otnua Yo So XA G Ko ALaXEiPLONG EMWVU MWV KoL avwVU LwV avadopwv tng Tpaneloag.

YrnioBoAn Enmwvu pwyv kot Avwvu pwv Avadopwv oto KavdaAil “Whistle Blowing” yia t Staxeipion
BepdTWY TIOU EUMIMITOUV OTLG AVAPUOOTEC ouumepldopsg, otn PBia kat mapevoxAnon otov

£PYACLOKO XWPO.

Edv omoloodnmote epyalOUevog TILOTEVEL OTL €XEL UTIOOTEL eplotatikd Bilag n/kat kabe popdn
TIaPeVOXANoNG N €xel SLATILOTWOEL [La TETOLO. OUUTEPLdOPA OTo XWPOo epyaciag, n Tpamela

evBappUVEL TNV UTIOPOAN EMWVU LWV KAL OVWVU LWV ovadopwv.

Baowk kot amapdBatn apyxn elval n mpootacia g avwvupiag Kol TG apXnS TG
EUTILOTEVTKOTN TALG TWV OTOLXELWY TWV ATOUWV TTOU UTIOBAAAOUV TETOLEG avaLPOPEG / KaTayYEALEG
Kat n Slacpaiion tg un SlakuPBeuong g mapouoag B€ong Toug Kol TNG MEAAOVILKAG

ETIAYYEALOTLKI G TOUC €EEALENC.

KaBe epyaldpevog mou umayetal oto nedio epoppoyrg TNG maopoloag UMopel va evnepwoel/
KatayyelA €L KATIOLO TIEPLOTATLKO BLag Kol TtapevOXAnong, XN OLLLOTIOLWVTAG £VA ATTO TAL TTOPAKATW

KavaAla.
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JUYKEKPLUEVAL:

- Héow aAAnAoypadiagos tayudpopikr Bupida (TPAMEZA NEIPAIQIT.O. aplbu. 13614, EA.TA.

JUVTAyUATOog)

- péow e-mail otnv bk dtevBuvon e-mail "whistleblowing @ piraeusbank.gr", otnv omola
€xeL mpooPaon amokAelotikd o EmikedaAn ¢ Ecwtepikol EA€yxou Ouilou kato Emikedpalng Group

Human Resources.

Y& mepintwon katd tnv onoia onotoodrmote dAlog/n epyaldpevos/n ¢ Tpamelag / Opilou
napaldapBel tétolov eidoug avadopd, Ba mpémel va Tnv kataypa el ota elogpyopeva ths Movadag
TOu KOl dAueca e€lte va TNV amootelhel otnv &bk nAektpovikry  SlevBuvon
"whistleblowing @ piraeusbank.gr" eite va tnv ecwkAeloel oe GAKENO KOl va TOV ATTOCTEIAEL OTNV

IO pOTAVW Taxu SpopLkn Bupida.

OLepyalopevol/sg xpeldletal va evBappuvovtal va SLatnpolV onUELWOELS yLa OAOL TOL TTEPLOTOATLKAL
KOl TLG EVEPYELEC TIOU £XOUV YIVEL yla VO OTAUATAOOUV TO TIEPLOTATIKA Blog Kal mapevoxAnong,
KaBWC Kol TUXOV OLTHUATA yla UTTOOTAPLEN TIou £XoUuvV UTIOBAAEL O €E0WTEPLKA KAVOALL

gMKovwviag tng Tpamelag.

Y& mepintwon npodopikn g avadopdc, o KATayyEAAWV IIPOTPEMETAL VA TTPOWON oL eyypddwg Kot

UE AEMTOUEPELEG TNV avaPOopA TOU U Udwva LE TNV TTOALTIKA Kat Tn Stadikacia whistle blowing.

Eniong, otnv mepintwon avwvupung avadopdc, 0 KATOYYEAAWVY TIPOTPEMETAL EMUTAEOV va TNV

powOn oeL EMwvu LA,

Ye kaBe mepintwon unevBupiletal n déopevon tng Tpamelag yLo mpootaoia TN¢ avwvu piag Kat
NG APXNC TNG EUTILOTEVTIKOTNTOC TWV OTOLXELWV TOU KatayyEAAovTa, kabwcKkal n dtaodaAlion g

un Staky Beuong tng mapovoog B€onC Tou Kal TG LEANOVTLK G EMAYYEALATLKA G TOU €EEALENC.
2.2 A§LOAOYNON EUNLOTEUTIKWY ovadopwv

Tnv afloAdynon Twv EUMLOTEUTLKWY avadopwV Twv gpyalopévwy Kal Tpitwy mou adopolv tov
Ouhotng Tpamnelag Metpalws Ba avaAdPeln Emtponn yla thv Staxelplon katayyehlwy Bilog kat
MoapevoxAnong, Le yvwpova TNV apepoAnPia Kal TNV mpootacia TNG €UMLOTEUTIKOTNTAC TWV

TIPOCWTILKWV SE60UEVWV TWV BU LATWV KAL TWV KATAYYEAAOUEVWV.
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Tnv Emttporntn yotn Staxeiplon katayyehlwy Biag kat NapevoxAnong amoptilouv: o EmikedaAng
tou Group Internal Audit, o EmkedaAng tov Group Human Resources, o Emtikedalr ¢ tou Group
Compliance, o EmikedaAn¢ tou Group Risk Management, ZUuBoulogAloiknong kat o NMpoedpog

TOu AVTUTPOOWTEVTIKOU TUAAGYOU Epyalopévwy.
2.3. Aiepevvnon Katayyehiag Avadopdg

H Emwtpomn yla tn dtaxeiplon katayyeAlwy Blag kat MapevoxAnong dlepeuva v aflomiotia tng
oavadopdc Ue Bdaon ta otolxeia mou moapExovtal Kal epdoov n katayyedia aflodoynBel wg
afloniotn, avatibetal mpog Siepevivnon ocuudwva pe tn Aladikaoia Alaxeipiong Emwvupungn

Avwvu unc Katayyehiag/ Avadopdg anod to Group HR.

To Group HR Stepeuvad v umoBeon, cUAAEYOVTOC OTOLXELQ KOIL EUPH AT, WOTE VA SLATILOTWOEL

gav enBePatwvetal, KOBWC Kal TN ONUAVILKOTNTA TNG KATAOTAONC.

Y€ ouveéxela Tn¢ Stepevivnong andto Group HR, cuykaAeitat ek véou n Emitportr) yiatn Staxeipion
Katoyyehlwv Biag kat MapesvoxAnong pe okomo, adol CUVEKTIUNOEL TG TIAnpodoplisg, va
£LONYELTAL KABE OVOYKOLO LETPO KATA TOU EUTTAEKOUEVOU, OV UPWVAL LLE TLG ECWTEPLKEC SLASIKAOIEG

™¢ Tpamelag.

Avadopég, katayyelieg ol omolec - oto mAaiolo edpapuoyng Twv Sladlkaolwy TG Mapovoas
TIOALTLKN G - AmOdEIKVU ETAL OTL ivat Kotadavwg KakoBouAeg, Ba Bewpouvtal anapddektes kat Ba
EPEVUVWVTAL TIEPALTEPW KATA TNV KpLon T ¢ EMLTPOMAC, TO00 WG MPOoG Ta KIvnTpa, 000 KoL WG TTPOG
TOUG EUMAEKOUEVOUC. e TEPIMTWON amodedelypévwy KakoBouAlwyv KatayyeAlwy, n Emtponh yla
™ Oloxeiplon katayyehlwv Biog kat MapevoxAnong, Ba ewonyeital mpog to Group HR kdBe

ovayKaio LETPO KATA TOU EUMAEKOUEVOU.
2.4. Npoocwpva Métpa untép Tou KatayyéAAovrog

To Group HRAapPavel, epOooOV amALTEITAL KAL KATOTILV OUUGWVLAG LE TO KATOYYEAAOV TTPOCWTTO,

UETPA YLOL VAL TO TTPOOTATEV OEL, LEXPLTNV TTAN PN Slepelivnon TG katayyeAiag/avadopdc.

EvOelkTIKA HETpa TIEPIA A BAVOUV TN XOPryNnon otov KatayyeAAovta e8Ik G adelag LeT amodoxwyv
f anaocyoAnon He tnAgpyaocia avaioya pe tn duUon Twv KaBNKOVIWY Tou 1 Jetakivnon o aAlo

U A epyaoiog.
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2.5. Npooctacio anod npdagelg avrumoivwv

O Outhoc beopelietal va Tpootateloel Ttoug epyalOpevouc/ec oL omoiol KaAf tn miotn
npaypatonoinoav avadopd, omd TUXOV TNPALEl aviumolvwv ocUpdwva pe 1o «[MAaiclo

Mpootaociag Epyalopévwy amo mibaveg mPALeLS AVILUTOIVWY 08 KatayyeAioy.

H Tpamnela 6s Ba mpoPel moté os avrimowva oute Ba emiTpEP el va UTAPEOUV QVTLITOLVA KOTAL TOU
KatolyyEAAOVTOC o€ Tieplotatiko Blag ) mapevoxAnong. ELSikotepa, amayopev etol KAOs SUOUEVAC
HETaXELPLON Tou KatayyéAAovTog, epOoov GUVLOTA EKSLKNTLKNA oU UTtEPLOPA 1] AVTILETPO KATA TNV
£vvola tou GpBpou 14 tou v.3896/2010. KatayyeAia f e omolovsrmote Tpomo AUaon TG EWOUNG
oxéong otnv omoila otnpiletal n amacyoAnon eivalt akupn, £bOoOOV CUVLOTA KSLKNTIKA
OU UTTEPLPOPA 1] AVTLUETPO KATA TNV Evvola Tou dpBpou 14 tou v. 3896/2010 yia neprotatikd Biog
Kal TapevoxAnong tou apBpou 4, 6nmwg opilovtal oto B.1 tou mapovrog (Ou apxEG kal ot

SeopeloeLg).
2.6. Kupwoeig e Bapog tou KatayysAAOpevou

Ytnv nepintwon ermPBePaiwongtwy KatayyeAlwy yla mapaploocn Iwv apxwv tng MoALTKAG yLa TNV
MpoAnyn kat KatamoAéunon Meplotatikwy Biag kat MoapevoxAnong oto xwpo Epyaociog,
AopBavovrat amnd to Group HR ta amapaitnta LETpa oU LdWVA LLE TG ECWTEPLKEG SladlkaoiegTng

Tpanelog, onwg opilovtal oto B.1tou mapovrog (Ol apxEg kot oL SeoUeV OeLG).

JUyKekpLUéva AopfBdvovtal Ta amoapaitnta mpochopa Kol avaloya HETpo o BApog Tou
KatayyeEAAOUEVOU, TIPOKELUEVOU VAl EUTTOSLOTEL KAl va NV emavain Ol mopOpU 0Lo EPLOTATIKG 1

ouunepldpopa.

Ta pétpa mepthappavouv tn clotacn ouppdpdwong, tnv aAlayr B€ong, Tou wpapiou, Tou TOoU
| TPOMOU TIAPOXNG £pyaciog, KaBwg Kal TG TelBapXLKEG TIOWVEG OMwE opilovtal KoTd Ooslpd

TLPOTEPALOTNTAG 1) AvAAoya HE TN BopUTNTA TOU TTAPOTTW LATOS TEPIA A BAavouv:
e [podoplkn mapatipnon

e [pamti mopatipnon

e [pamtA eninAnén

e [pOOTLUO MEXPL TO 25% TWV NEPT OLWV ATIOSOXWV
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e [lpoowplvn AU on amo TNV epyacio £wg 3 PNVES, Xwplc amodoxEg
e AUOn €pyaoLaKn G OXEONG
2.7. Akouwpora Oyopevwv

H napouoa MoAttikn edbapudletal mapdAAnAa pe TNV Kelpevn VOUOBESia yLa TNV TPOoTAGial TG
ovOpwrvn¢ alompenetag Kal Sev emnpedlel ta vOopLpa Sikawwpata kabe gpyaldpevou/ng ot
eninedo AOTIKAG KoL TIOWLIKAG VopoBeoiog, oAAd Kal to Stkowpota UTIOBOANG KaTayyeAiog

EVWTILOV TWV APXWV TNG apLodlag EAEYKTLKN G 0pXNG.
JUYKeKPLUEVA KABEe gpyalOEVOC EXEL Sikalwpa :
e Na untoBaAeL katayyeAia evtog thg Tpdmelog LEoa amo TO EMion O KAVAAL

e NamnpooduyelLotnv EnBewpnon Epyaciag otnv TnAepwvikn Fpappn E¢unnpétnong Moy
oto 1555 kot otn TnAedwvikn Mpappn Katayyehtwy ZEME 15512

e NoamnpoodUyel otov Zuvryopo Tou MNoAitn, email: press@synigoros.gr, 213 1306 600

e H Tpanela eniong deopeletal va Tapéxel cuvdpoun kat mpooPacn oe kGBe apuddia
dnuoota, SlolkNTIKA N OLKOCTIKA opXr, KAtd TNV £peuvo KABe meplotatikol PBlag Kat

TLAPEVOXAN ONG OTOV EPYACLOKO XWPO.
2.8. AloAoynon ko BeAtiotomnoinontng MoALTikig

H Tpamnela deopevetal va aflohoyel TNV mapoUoa KATA TPOTO GUVETH HE TLG QTTOLTI OELS TWV
LOXUOVTWV VOUWV Kol Kavoviopwyv, dpovtilovtag Tn ouvexn eVNUEPWON TNG YLo TG OXETIKEG

ggelielc.

Y& mepintwon avaykng tpomonoinong th¢ mapol ong, YLa TNV KATATMOAELN oN TwV SLoKploswy, TNG
Blag kot mapevoyAnong kot yla tn Slaxeiplon Twv eowTepLkwy KatayyeAlwy, n Tpamela Kal o
OVTLIIPOOWTTEVUTLKOG ZUAAoYOG, Ba StampaypoteuBouv kat Bo uTtoypdouV TLG TPOTTIOMOLA OELG, Ol

ornoieg Ba evtayBouv wg MpooapTn o othv mapoloa.

H Tpanelo odeilel vo avaptiosl TV mapovoa TIOALTIKA Kal Stabdlkacio o OAa to péoa

E0WTEPLKN G EMLKOVWVIOG TIPOKELLEVOU VoL AdBouv yvwaon 0ot oL epyalOpeVoL/sC.



