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12. NoAwtikr) Kotd Tng Swpodokiog

12.1 Ewoaywyn

H dwpobokia kat n SwpoAnyia cuudbwva pe to N. 4557/2018, drwg LoXUEL, EUTIITTEL OTNV KATnyopio
TWV BOCIKWY AdIKNUATWY, TTOU CUVIOTOUV EYKANUATIKEG §pA0TNPLOTNTEG, VLA TIG AVAYKES TOU AVWTEPW
VOUOU, OXETIKA HE TNV MPOANYN KOL KATAOTOAN TNG VOMLUomoinong €068wv omd €YKANLATIKEG
6paoTNPLOTNTEG KAL TNG XPNUATOSOTNONG TNG TPOLOKPATILAG.

AVTIKELLEVO TOU VOMOU gival n POANYN KAl KATACTOAN TWV ASIKNUATWY TNG VOULonoinong ec0dwv
ano eyKANUATIKEG SpaoTNPLOTNTEG KAL TNG XPNHATOSATNONG TNG TPOUOKPATIAG, UETAEU TwV OMoiwv
neplhapBavovtal Kol T avwTEPw Paokd aSIKAUATO KAl N TTPOOTACLO TOU XPNUATOTLOTWTLKOU
OUOTAMATOG amd TOUG KWEUVOUG TIOU EVEXOUV OL WG AVW EYKANUATIKEG SpAOTNPELOTNTEG. ATTWTEPOG
oKkomdg TG Slakivnong Twv v AOyw £006wWV HECW TOU XPNUOTOTILOTWTLIKOU TOMEX €ival va mpoodoBet
voupodavela og autd. Noppomnoinon e00dwv amd eyKANUATIKEG SpaoTNPLOTNTEG VOELTAL KoL OTAV OL
Spaotnplotnteg Elapav xwpa oto €dadog dAAou kpatoug, ebooov autég Ba tav Baoiko adiknua,
eav Slampattovrav otnv EAAGSa kat Bewpolvtal aglomowveg, cUpdwva e Tn vopobeoia Tou KpAToUg
autou.

12.2 MoAwtikn

AapBavovrag umddn ta avwtépw, KaBwe kat ta opldpeva oto N.2656/1998 (DEK A' 265)«Kupwon
™G oVPPBaong yla tnv katamoAéunon tng dwpodokiag arodanwyv dnuociwv Asttoupywv ot Siebveig
ETUXEPNUATIKEG cuVOAayYESY, n Melpawwg Financial Holdings €xelL uloBetroeL €61k MOALTIKA YL TNV
npoAndn kat avtuetwrnion doawopevwyv dwpodokiag, dwpoAnyilag kot SdtadBopdg petatld Twv
A£lToupywv TNG KAl KABe tpitou cuvalaocoduevou.

O Ouwog PFH koBlotd cadég OTL avaAoyeg TPOKTIKEG €lvol MAVIEAWG LN amodektég oe Béuata
ETUXELPNUATLKAG OKEPALOTNTOC KAl BAGTTTOUV TN PN Ko Ta cUUDEPOVTA TNG. AnAwvel g OTLAauUBAaveL
Ta anopaitnta LETPA yLa TNV ammotponr] dawvopévwy Swpodokiag, SwpoAniag kot StadBopdg uetatl
TOU MTPOOWTILKOU, TWV CTEAEXWV TNG KoL KABE Tpitou cuvaAhacoopevou aAld kol tpoPaivel 6ToV AUECO
KOTAAOYLOUO EUBUVWY OAWV TWV EUTTAEKOUEVWY, OE MEPIMTWON EVIOTILOUOU QUTWV.

12.2.1 Nedio Edapupoyng

H avwtépw moALtikn €xel ebappoyn os eninedo Ouilou. 2to mAaiclo auto, n Etalpeia €xel uloBeTroeL
KataAAnAa LETPA yLa TNV TpooTacia tng ¢nung tng oe B€pata NOKAG cUUMEPLPOPAS, OLKOVOULKAG
QKEPALOTNTOG KOL AELOTILOTLOG TWV AELTOUPYWV TNG.

12.2.2 NpoinoBcelg epapuoyng
O Ou\og PFH, avayvwpilovtag OtL n eunmAokn oteAexwyv Tou o€ pawvoueva dwpodokiag, SwpoAnyiag
elval duvartov va emipEpel MARyUa oTn SnUocLa elkova kat otn ¢nun tou, mpoPaivel:

= 3TN yvwoTtomnoinon uloB€tnong kot epapproyng MOALTIKAG evavTia otn dwpodokia, SwpoAndia, kal
™V avatuén KatdAANAwY SLadikaoLwy yla tTnv epapuoyn tg.

= 3TV eknaideuon OAwv Twv UTTAANAAWY KaL TwV SLEUOUVTIKWVY OTEAEXWYV TOU OTNV QVAyVWELoN Kal
amoduyn onolacdnmote UNAOKNG Toug oe dwpodokia, dwpoAnia.

= Jtnv evBdppuvon Twv UMAAAAWY Kal Twv SLleuBUVTIKWY OTEAEXWV TOU OTNV EMAYPUTIVNON Kal
aueon avadopd kabe mepimtwong ywa Tnv omoia udiotavtal umnodvoleg dwpodokiag ota
evieTaApéva opyava tou Opihou, mopéxoviag mapdAAnAa tn SlaodaAion OTL oL Omoleg
EWLOTEVUTIKEG TIANpodOopieg TuyxGvouv NG S€oucag eXeMUBELOG KAl TIPOOOXAG, MECW TNG
edappoyng tng MoAwtikrg Alaxeipiong Avadbopwv kot KatayyeAlwy.

= 3TN cadn yvwaotomoinon OTL yla TEPUTTWOELS IOV Kpilvetal anmapaitnto, 0a Aaupdvouv dueon
yvwon tn¢ dwpodokiag, dSwpoAniag ol apuodleg SIKAOTIKEG APXEC.
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= Jtnv avaAnyn aueong SkaoTikng dpAong evavila 0 OO0UG EUMAEKOVIAL TEKUNPLWHEVA OF
neputtwoelg dSwpodokiag, SwpoAnyiag.

= 3TNV eboppoyr TG MOALTIKAG yia TN dladdavela Twv cuvaAAaywy.

= 3TNV edappoyn MOALTIKAG Kal Sladkaolwy yia Tn Slaxelplon Twv cUUBACEWY KaL TwWV pounBelwyv
TIoU KAAUTITEL OAQ Ta oTddLa TnG Sladikaciog amod Tnv uToBOAr AVTOYWVLOTIKWY TTPOCHOPWY WG
KoL TNV uToypadn tng cupuBaong.

= Jtov kaBoplouod cadoug mAatoiou Asttoupylag Kol EMAPKOUG SLaXxwpPLoOUOU KaBnKOVIWY HETAEY
TWV AELTOUPYWV TOU.

ErunpooBeta, o Ouilog Metpatwg Financial Holdings €xeL nén Beomnioel Kwdika Asovioloyiag & HOWrg
Twv YnaAAnAwv, otov onoio Opilel TOUG €0WTEPLKOUG KAVOVEG €MAYYEAUATIKAG deovioloyiag Kot
oupnepLpopag kot epapuodletal and To cUVOAO TOU TTPOCWTILKOU. Emiong, otig cupupaocsls epyaciag
TIOU ouvamtovtal PeTaél Twv gpyalopévwy (UaAARAwY Kal oteAexwv) Kat tng PFH, avadépetal pntd
OTLTO MPOCWTILKO Sev eTuTpEmneTal va AapuBdavel Swpa, EKMTWOELS 1 AUOLBES Kal Aoutd woeArnuarta ano
TeAATEG 1) oo TPITOUG WG AVTAAAQYLA VLA TLG TIPOOHEPOUEVES TIPOG QLUTOUG UTINPETIEG.

12.2.3 AvTiKEipEVO

H Newpawwg Financial Holdings amayopgvel pntd tnv npoodopd 1 TNV mapoxr) 0moLoudRmoTe KATPOoU
yla tnv arnodoxn n napoxn dwpodokiag eite o petpntd eite og GAAo ayabo amo kot pog onolodnnote
$UCLKO 1} VOULKO TIPOCWTIO ) OXAKA 1 OVTOTNTA, OMOUSATIOTE Kol edv Stapével 1 e6pevel kabwg Kal
amod KAl MPOG onoLodNMoTe GUCIKO TPOCWTIO 1 PopEéa TTOU KATEXEL SNUOCLO aflwld, UE OKOTO Vo
kepbioel omolodAMoTe €UMOpPLKO, cUUBATIKO 1 PUBULOTIKO TAsovéKTNUA Yl Tnv Etatpeia i va
OTTOKOUIOEL OTOLOSATIOTE MPOCWTIKO OdeAOG, XPNUATIKO N AANO, yla ucIkd Tpoowmo 1 GAa
TPOCWTIO TTOU cuvEEovTal Ue QUTO.

H moAwtikny katd tng Swpodokiag amayopevel tnv npoodopd/anodoxr onoloudnmnote §éheap mou Ba
pmopoloe va 08NynoeL OTNV OTTOKOWLON TPOCWIILKOU 0dENOUCG 1} TTAEOVEKTAUATOG €ite amd Tov
AapBavovta to 6éAeap eite and onolodrmote GAAO TPACWTIO 1) OPYOVO TTIOU CUVEEETAL E AUTOV Kal TO
omolo UIopel va eNMNPEACEL TA TPOcWTA ToU AapBAavouv Tig anmodaoelS 1) Ta cUVOEOUEVA UE QUTA
TPOCWTO.

12.2.4 E€aipéocelg
The above policy excludes the following standard practices/conduct:

E€atpolvtal TnG avwTE pw TTOALTIKAG 0L akOAouBeg cuVABELG TIPOKTIKEG/CUUTTEPLDOPEG:

=  HouvnOng kat arnodekth dhoevia.

®*  Hnpoodopd evog eBluotumikol dwpou e’ eukalpia piog TeAeTng A Liag €0ptrg A evog eL81koL
yeyovoTog, n afia tou omoiou dev Oa mpEmel o kKapia mepintwon va unepPaivel Ta €100.

= Hypnon pag eUkoAa avayvwpiong dtadikaotag ylo tTnv mAnpwpn apolBng n anolnuiwong.

=  Hnpoodopd mopwv yla TNV umofonBnon MPoownou fj 0pYAvVoU TIPOKELUEVOU va GUUBANEL oTnV
AOSOTLKOTNTA CUYKEKPLUEVNG EPYOCLOC/EPYOU KaL N OTIOLO TTOPEXETAL LOVO YL TO CUYKEKPLUEVO
OKOTIO.

Avalutikn Teplypadn Twy avwTépw yivetal otnv MoAtikr Uykpouong Zupdbepdviwy mou o Ouhog
PFH €xeLnén Beomioel kot edapuodlet.

12.2.5 Avadopég

H nipoAnYin, o evtomiopog kat n avadopd tng Swpodokiag kat tng dwpoAnwiag anoteAel eubUvn GAwv
Twv urtaAARAwv kat oteAexwv tng Nelpauwg Financial Holdings kat Twv etatpelwyv tou OpiAou tng, 6mwg
avoAuTika avadépetat otnv MoALtikn Alaxeipiong Avadopwv kat KatayyeAuwv. Ma tnv edapuoyn twv
aVWTEPW, €xouv SnuoupynBel KatAAANAQ KavaAla emkowwviog, WOoTe HEOCW QUTWV va yivetal n
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avadopd yla dwpodokia, SwpoknPia, StadBopd kaL amdtn f ylo TUXOV UTIOVOLA QUTWYV, UE AKPA
EUMLOTEUTIKOTNTA, WOTE VA EVNUEPWVOVTAL GUECA Ta appodia evietaAlpéva Opyava. Katomwv
efouolobotnong tng Emttpornng EAEyxou tou Opidou, o Eowtepkog EAsyxog €xeL Tn dlaxeiplon twv
EUMLOTEUTIKWY avadopwv umaAAAwy kat Tpitwv yla Bépata dwpodokiag, SdwpoAndiag, StadBopag
KaL amdTng.

Eddoov udiotatal onotadnmote unovola yla Sievépyela dwpodokiag umtalnAou 1 oTeAEXOUG TG
MNepawwg Financial Holdings 1 etalpeiag tou Opilou tng, Ba mpemnel 0 Ecwteptkdg EAeyxog Opidou va
AapBavel ueon evnuépwaon, Ue Tn G€ouoa TPOCOXN KoL EUILOTEVUTIKOTNTA, WOTE Vo ETUAQUPBAvETAL
Tou O€patog. H Aloiknon oTn CUVEXELD TNG EpEUVAG Ao Tov Eowtepikd EAeyxo Ouihou, mpoPaivel otig
anapaitnteg eVEPYELEG yla TNV Tpootacia tng édnung tng Nepawwg Financial Holdings kot twv
Aettoupywv TNG KABWG KaL TV €TALPELWVY Tou Ouilou Tng.
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